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Techtronics Solutions is a leading name in the domain of IT services specializing in IT
Infrastructure. In a short span of time, the company has been able to carve a mark for itself
in the industry especially because of an impeccable team of twenty-eight highly experienced
and efficient experts. Commitment and trust being the two biggest pillars of TTS, it stands
tall in its quality standards towards IT infrastructure products and services. TTS boosts to
offer seamless services and product quality which are consistent with global quality
standards. Catering to a wide range of business segments, we excel in providing world class
quality with an affordable range with highest value to create long tern relationship of trust
and excellence.

Techtronics Solutions has successfully configured, installed, commissioned, and extended
support to a wide range of IT infrastructural set Ups These included installation of
appropriate hardware and software making the entire local area network operational,
Installation of authenticated security systems and web solutions with designing &
development.

Vision- “IT Products and services should be liberated and looked beyond mere boxes and
people” To achieve this, we aim to-

Strengthen consumer commitment- TTS has devised technology to understand the exact
customer need with a deeper insight on meeting their expectations, thereby delivering
services par excellence.

Market leader- TTS aims to retain its position as market leaders for the longest of time by
delivering global quality products and services and enhancing levels of customer
satisfaction. Power of Human Resource- TTS would position itself as one of the best places
to work with by recruiting, nurturing, and retaining the “right” people to make it the “right”
place to work.

Have a strong review system- TTS works towards a strong and robust review system thereby
accelerating development of the key processes of the organization. This would lead to
innovation and flexible policy measures which could be brought about at the lowest
possible cost.
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Field of Excellence '

» Desktop/Laptop/MacBook/Printer Sales & Services
» AMC Services

» Computer Peripherals Sales & Service

» Network Infrastructure Management

» Server Management

» CCTV Camera Installation & maintenance Services
» Biometric Installation & Maintenance Services

» EPABX and Intercom System Installation & Services
» Fire Protection System Installation & Services

» End User Computing

» Web Designing & Development

» Domain Booking/ Web Hosting/ E-mail Services

» Social Media Promotion

» SEO Campaign
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Desktop/Laptop Sales & Service

Techtronics Solutions provides Desktop/Laptop installation and services. The technology
services your company depends on shouldn’t cause you stress or worry. We also believe
that bringing a personal, human touch to IT is the best way to solve computer problems
and provide quality service.

All of our clients get an executive-level technical consulting service offering to help their
technology run efficiently and worry-free.

With precise knowledge of the relevant field, we are offering a wide array of
Desktop/Laptop Repairing Services. In order to ensure high standards in service, we have
hired a team of qualified professionals. In addition to this, offered sales services are
appreciated due to their perfect execution.

With TTS, every client receives the same high level of attention and care with the
following services:

v' Desktop/Laptop Sales & Service

v On-site/ Walk-in service

v' System monitoring with Expert Engineers
v' Printer Sales & Service

v' Computer Peripherals Sales & Service
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AMC Services

At TTS, we understand your need to have uninterrupted services when it comes to
your gadgets and IT infrastructures. We offer AMC services which are amongst the
best in industry with the most affordable pricing.

AMC means 24*7 availability and that is what exactly we pledge to our clients. We
manage and support client systems in order to reduce any downtime and also to
keep the efficiency of the systems up to the mark.

We deal with AMC services across platforms, few are listed below-

v Desktop/ Laptop
v’ CCTV

v’ Servers

v' Printers

v’ Networks

v' EPABX

v’ Biometrics

www.techtronicssolutions.com
GSTIN/UIN: 19ADYPN9731C1ZX
MSME Regd. No.: UDYAM-WB-18-0011406




Network Infrastructure Management

Techtronics Solutions offers world class services

in Network

Infrastructure

management. We have been successful inservicing a number of clients in this field

and our efficiency and quality of work has always paved our way to having happy

and satisfied clients.
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v Network Operations and management
v’ Firewall
v Network Security Applications
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Server Management

Servers are the backbone of the infrastructure for all IT companies. A fully updated,
secure, dependable, fast, and continued accessibility is of utmost importance for a
seamless functioning of every operation. However, in these busy times, many service
providers fail to provide round the clock assistance leading to loss of valuable business of
clients.

Techtronics Solutions understands this need totally and has designed a system to
provide round the clock assistance to all server related needs. With us, the client
seldom faces any downtime as our highly trained and expert engineer’s main focused all
the time to address even the minutest need thereby allowing the clients to let their
growth trajectory always on the rise. We provide all kinds of service roles and protocols
(such as ADS, DHCP, DNS, RDP, Terminal Server, Application Server, Print server etc.)
implementation as per client’s requirement and we guarantee the highest quality
service at the most competitive prices. Our proficiency regarding server
management covers the following areas-

Server’s hardware management & maintenance
Server’s software configuration & maintenance End user computing
System management services Hardware & Software installations
Server availability monitoring and metrics

Anti-virus & Anti-malware management User’s activities monitoring
Capacity monitoring Storage management
Anti-manipulation management, Security management
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Network capacity & Utilization monitoring
v’ Back-up Management
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- CC;V_InstaIIation & Maintenance Services

Techtronics Solutions provides electronic security installation and servicing. Right from using the
leading technology to world class customization, we offer the products and services which are
the best in the industry with services being offered by expert professionals having decades of
experience in their kitty. We offer customized CCTV design as we understand that every client
has a unique vision and need towards this sensitive product.

The services covered are as follows:
1. IP/Infrared/HD Camera Deployment

2. Video management Hardware DVR / NVR.

3.  Remote Monitoring and Alarm
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Access Control System

Techtronics Solutions provides Access Control Systems installation and servicing for the
Organizations of any size require dependable, innovative systems to secure their facilities. Right from
using the leading technology to world class customization, we offer the products and services
which are the best in the industry with services being offered by expert professionals having
decades of experience in their kitty. We offer customized access control systems design as we
understand that every client has a unique vision and need towards this sensitive product.

The services covered are as follows:

Access Control Solutions

Time Attendance Solutions

Server Room Security Solutions

Security & Environmental Monitoring Softwares
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EPAB

This is a latest technological architecture whereby communication tools are
integrated so that both businesses and individuals can manage all their
communications in one entity instead of separately. TTS have started providing this
service to our clients and have successfully installed EPABX technology at many
residential hotels and business organizations. Our EPABX intercom solution covers the
following areas:

Analogue/Digital EPABX.
Wireless/GSM EPABX
Analogue/Digital Phone Set
Voice Mail Solutions.

Call Billing.

Contact Centres.
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Integrated Voice Response. (IVR)
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When it comes to fire protection and safety, businesses of all sizes have depended on and
trusted, Techtronics Solutions is always with you. We realize a business is much more than
just a building. It is strong ideas, hardworking people, and a drive for excellence resulting in
outstanding products & services At TTS, our certified technicians, engineers, and
knowledgeable sales staff can design, install, inspect and maintain your fire protection
systems and products. Our experts will ensure your business meets and exceeds all local and
national fire codes and regulations and that your people are properly trained on all required
fire safety products.

Our Fire Protection Services Offered:

o Fire Extinguishers
e General Fire Products
o Electrical Panel Protection

o Fire Alarm Systems

o Fire Sprinkler Systems

o Tube Base Gas Suppression
System

o Fire Suppression Systems

o Fire detection Systems
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End User Computing

Techtronics Solutions Managing and maintaining the rapidly growing use of
Organisation’s desktops, laptops and tablets can be challenging as organization needs
to keep users up and running and their software up to date takes time and effort. Our
End User Computing (EUC) services take that load away from our client’s IT department.
Our services provide complete physical infrastructure management including on-site and
remote options. We have industry-standard tool sets and support strategies to create
reliability and optimize cost and quality. We also have the experience and flexibility to
work with client tools. The EUC solution set includes

Desktop & Laptop Management
Printer Management.

System Deployment.
Troubleshooting Integrations.

Procurement Management.
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Software Distribution Operation.
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Web

Web Desmg\nmg & Develop|ment

Techtronics Solutions is a well-qualified, experienced website design company in
Kolkata, India that is committed to enhancing customer satisfaction. Our company is
located in Kolkata and has more than 10+ years of experience in providing thousands of
customers with a brilliant website design.

We have lot of experience in website design of Ecommerce (Online Shopping Portal),
School, College, NGO, Business, Real-estate, Health, Tour and Travel, Hotel and also
Government Portal etc. Our professional top quality website designers are always
ready to give your imagination to a realistic look.

v Web Designing & Development

v Mobile Application

v' Domain Booking & Renewal

v Web Hosting & Renewal

v/ SEO Packages
v Logo/ Brochure/ Emailer Design

v Social Medial Promotion WEBHUSTI[;
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